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Counselor Education Departmental Assessment 
The University of North Alabama is committed to a process of ongoing and integrated 
planning and evaluation. To this end, the Department of Counselor Education has 
completed the following five-year review. 

 

1. Assessment of the department as it relates to students 



Page 3 of 108 

 

FTE Faculty per FTE Students  
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Student enrollment and student/faculty ratios for the Department during the past 
several years were impacted by three (3) factors that can be identified. These factors 
are: 

 The recent economic recession that lowered new student enrollment from 2007 
until 2009. 

 The need for the Department to meet the student/faculty ratio guidelines for 
CACREP Accreditation, Counselor Education Programs are expected to serve no 
more than 10 FTE students per 1 FTE faculty. 

 The employment of an addi

http://www.una.edu/CACREP%20Hyperlinks/Brochure%20for%20Counseling%20Program.doc
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departmental website for further information and electronic versions of 
recommendation forms. 
 
Upon admission to the program, each student is assigned a faculty advisor, who advises 
them throughout the program. During student orientation, which is held the first week 

http://www.una.edu/CACREP%20Hyperlinks/CHD%20Program%20Handbook--All%20Revisions--July%202007--Accepted%20wit.doc
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Outcome information such as performance on nationally normed and standardized 
comprehensive examinations and performance on licensure and certification 
examinations is studied. Surveys are used to collect feedback from internship site 
supervisors and employers. This survey data is collected and analyzed separately for 
each major (School Counseling, Community Counseling). The outcome information for 
each major is an assessment of the degree to which each program accomplishes the 
student learning outcomes for the major. Therefore, outcome information for each 
major is reported in the “Program A

http://www.una.edu/CACREP%20Hyperlinks/CHD%20Program%20Handbook--All%20Revisions--July%202007--Accepted%20wit.doc
http://www.una.edu/CACREP%20Hyperlinks/CHD%20Program%20Handbook--All%20Revisions--July%202007--Accepted%20wit.doc
http://www.una.edu/Program%20Evaluations
http://www.una.edu/Program%20Evaluations
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Spring 2011 
Department of Counselor Education 
Schedule of Departmental Activities 

 
Applicant interviews: January 10 (Monday) 
 

Counselor Education New Student Orientation: January 13 (Thursday), 2:00 – 5:00 p.m., 
SH416 and SH102 
 

Counselor Education Faculty Meeting: review program evaluation results and plan: 
January 26 (Wednesday), 2:00- 3:30 p.m., SH416 
 

Counselor Education Site Supervisors Meeting: January 31 (Monday), 4:00-5:15 p.m., 
SH416 
 

PRAXIS–II registration deadline: February 10 for March test date. 
  
Student Survey for 2011 Summer and Fall semesters: February 14-25 
 

Counselor Preparation Comprehensive Examination (CPCE): March 11 (Friday), 1:00-5:15 
p.m., SH416 
 

Chi Sigma Iota (CSI) Workshop: March 12 (Saturday) 
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2. Assessment of the department as it relates to faculty  
 

2.1 Teaching productivity and activities designed to enhance teaching and the 
curriculum 

 
The following annual goals and activities by each Counselor Education faculty member 
were designed and accomplished to enhance teaching and the curriculum. 
 
FROM ANNUAL GOAL PLANNING AND EVALUATION PROCESS 
 
PAUL BAIRD 
 
2009-2010 Goals: 

1. Evaluate the delivery of the School Counseling major. Consider the increased use 
of technology and the creative scheduling of School Counseling courses. 

 
2. Develop the CHD 600 Professional Identity and Ethics course. Add new materials, 

activities, and PowerPoint presentations. 
 
Accomplishments Relative to 2009-2010 Goals: 

1. Accomplished. CHD 604 Human Growth and Development is now offered as an 
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2. Excellent progress has been made due to the combined efforts of many 
individuals.  Examples of this progress include the work of the Counselor 
Education Advisory Council, the Counselor Education New Student Orientation, 
implementation of the new Counselor Education curriculum, the employment of 
a full-time departmental secretary, the employment of an additional faculty 
member, the provision of free counselor supervision and other professional 
development workshops for practicum/internship site supervisors, and plans for 
the new Clinical Instruction Center. 

 
2006-2007 Goals: 

1. With the assistance of a qualified consultant, complete a comprehensive 
assessment of the Counselor Education Program’s status in relation to the 
CACREP Accreditation Standards. 

 
Accomplishments Relative to 2006-2007 Goals: 

1. Accomplished. A qualified consultant completed a comprehensive assessment 
during 2006 Fall semester of the Counselor Education Program’s status in 
relation to the CACREP Accreditation Standards. 

 
2005-2006 Goals:  

1. In response to CACREP standards, incorporate blocks of instruction on counselor 
consultation and on the use of new technology by counselors in CHD 600 
Professional Orientation and Ethics for Community Counselors, beginning in Fall 
Semester 2005. 

2. In response to CACREP standards, make needed program changes in technology 
use, program documents, activities and procedures. 

 
Accomplishments Relative to 2005-2006 Goals: 

1. Accomplished. 
2. 
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assess the degree to which it met needs of the population served, and provide 
ideas for program development based on the results of this evaluation.  

 
 
KAREN M. TOWNSEND 
 
2009-2010 Goals: 

1. Develop CHD 604 Human Growth and Development. 
 
Accomplishments Relative to 2009-2010 Goals: 
Accomplished. Developed CHD 604 Human Growth and Development in an on-line 
course format, as well as in a traditional format for on-campus instruction. 
 
 

2.2 Research productivity 
 
The following presentations and publications by Counselor Education faculty are 
examples of research productivity. 
 
PAUL BAIRD 
 
PRESENTATIONS 
 
“Adventures in Professional Gatekeeping,” poster session presented with Quinn 
Pearson, Sandra Loew and Karen M. Townsend at the Southern Association for 
Counselor Education and Supervision Conference, Williamsburg, Virginia, October 29, 
2010. 
 
“Using Media Accounts as Learning Opportunities in Multicultural and Ethics Courses,” 
session presented at the Southern Association for Counselor Education and Supervision 
Conference, Orlando, Florida, September 9, 2006.  
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Tyson, L.E., Cultbreth, J., R., & Harrington, J. A. (Eds.). Alexandria, VA: American 
Counseling Association. 
 
 
SANDRA LOEW 
 
PRESENTATIONS 
 
Southern Association of Counselor Education & Supervision Conference, October 29, 
2010, Williamsburg, VA. Managing Personal Grief: Maintaining Professionalism During 
the Worst Time of Your Life. 
 
Southern Association of Counselor Education & Supervision Conference, October 29, 
2010, Williamsburg, VA. Adventures in Professional Gatekeeping with P. Baird, Q. 
Pearson, K. Townsend. 
 
UNA Staff Senate Professional Development Workshop, April 26, 2010, Florence, AL. 
Interpersonal skills. 
 
Alabama Counseling Association Annual Conference, November 18, 2009, Birmingham, 
AL. Managing your own grief and still be an effective counselor. 
 
Alabama Counseling Association Annual Conference, November 20, 2008, Huntsville, AL. 
Healing through symbolism: Metaphors and Prayer Beads, with M. Lacefield.   
 
Alabama Counseling Association Annual Conference, November 16, 2007, Birmingham, 
AL. School Counseling in the 21st Century, with L. Tyson, K. Knapp, L. Foster, D. Cobia, N. 
Fox. 
 
Association for Counselor Education & Supervision Conference, October 12, 2007, 
Columbus, OH. Poster session: Career journey masterpieces: Creative expressions of 
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Chapter One Counseling Association Meeting, October 7, 2005, Muscle Shoals, AL, 
Working with children and their families. 
 
Youth Success Program Coordinators, June 24, 2005, Muscle Shoals, AL, Polishing our 
empathy skills. 
 
PUBLICATIONS 
 
Loew, S. (2007). Review of Youth Outcome Questionnaire – Omni Version. In K. 
Geisinger, R. Spies, J. Carlson & B. Plake (Eds.), The Seventeenth Mental Measurements 
Yearbook. Lincoln, NE: University of Nebraska Press. 
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Pearson, Q. M. (March, 2010). Navigating Depression in the Menopausal Transition: 
Helping Women Find Their Way with Assessment, Advocacy, and Self-Care. Presentation 
at the 2010 American Counseling Association Annual Conference in Pittsburgh, PA. 
 
Morton, B., Skowron, J., Pearson, Q. M., & Others. (November, 2009). Let’s Talk about 
Race. Presentation at the 2009 
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PUBLICATIONS 
 
Pearson, Q. M. (2010). Managing depression during the menopausal transition. 
ADULTSPAN Journal, 9, 76-87. 
 
Pearson, Q. M. (2008). Role overload, job satisfaction, leisure satisfaction, and 
psychological health among employed women. Journal of Counseling and Development, 
86, 57-
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“Creative Therapeutic Interventions for Working with Children and Adolescents:  Ideas 
for Teachers, Counselors, Librarians, and Administrators” at the Education Research and 
Inservice Center at UNA, July 2010. 
 
“Healing Reading:  Using Bibliotherapy to Help Grieving Children”—Research Day, the 
University of North Alabama, Florence, AL, April 2010. 
 
“Children’s Literature:  Healing Reading”—Phil Campbell Study Club, Phil Campbell, AL, 
April 2010. 
 
“Bibliotherapy:  Healing Reading for Grieving Children”—Chi Sigma Iota Spring 
Workshop with Mica Crawford Lacefield, Florence, AL, March 2009.  
 
“Enhancing Communication Through Nonverbal Skills”—International Association of 
Administrative Professionals, monthly chapter meeting, Florence, AL, January 2009. 
 
“Counseling in Schools: Priorities, Responsibilities, and Age Appropriate Interventions” – 
Diocese of Birmingham School Counselor Workshop, St. Joseph Catholic School, 
Florence, AL, January 2009. 
 
“Bibliotherapy:  Healing for Grieving Children”—Alabama Counseling Association Annual 
Conference with Mica Crawford Lacefield, November 2008.
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Faculty Secretary, UNA Circle of Omicron Delta Kappa Leadership Honor Society, 2000-
2011. 
 
Chair, Counselor Education Advisory Council (2008-present).  The Council, composed of 
representatives from counseling agencies and schools, provides valuable advice and 
support for the Department of Counselor Education.  
 
Coordinated the UNA site of a teleconference on “Ethical and Legal Issues in 
Supervision” on July 27, 2008, sponsored by the Alabama Association for Counselor 
Education and Supervision. 
 
Coordinated and supervised activities in the department’s new Clinical Instruction 
Center, 2008 and 2009.  
 
Produced documents needed as documentation for the CACREP Self Study Report. The 
application for accreditation and a self-study report were submitted by the Department 
to the Council for the Accreditation of Counseling and Related Educational Programs on 
September 30, 2008. CACREP Accreditation was awarded on July 16, 2009.   
 
Coordinated the Graduate Student Administration of the National Counselor 
Examination and the application process for National Counselor Certification, 2001-
present. 
 
Submitted a detailed proposal for a Clinical Instruction Center to meet the requirements 
of CACREP accreditation, 2007. Use of new Clinical Instruction Center initiated in 2008.  
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President, Alabama Mental Health Counselors Association, ALMHCA, participated in 
“The Day on the Hill” in Montgomery when counselors from Alabama lobby legislators 
concerning counseling bills before the legislature, 2005.  
 
President, UNA Faculty Senate, 2006-2007. 
 
 
QUINN PEARSON 
 
Editor, Journal of Mental Health Counseling, a publication of the American Mental 
Health Counselors Association (AMHCA) effective 2011. 
 
Team Member renewal training on the Council for the Accreditation of Counseling and 
Related Educational Programs (CACREP) 2009 Standards, Pittsburg, PA, 2010.  
 
CACREP Team Member, Site Visit, April 2010.  
 
Guest Reviewer, Clinical Supervisor: A Journal of Interdisciplinary Research, Theory, and 
Practice, July 2009. 
Coordinator, UNA Community Counseling Program, 2009-present. 
 
Member, College of Education Conceptual Framework Committee, 2009-present. 
 
Member, Review Team, Council for Accreditation of Counseling and Related Programs 
(CACREP) site visit, March 2008.  
 
Presented two eight-hour workshops in clinical supervision to licensed professional 
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Conducted two training sessions for CASA (Court Appointed Special Advocates for 
Children) of Florence/Lauderdale County. The topic of these trainings was substance 
abuse and the family, 2006. 
 
Appointed to a second term, Editorial Board of the Journal of Mental Health Counseling, 
published by the American Mental Health Counselors Association, 2005. 
 
 
 
 
KAREN M. TOWNSEND 
 
Member, UNA Teaching Award Committee, 2011. 
 
Member, Northwest Alabama Educational Partnership, 2010-present. 
 
Coordinator of the School Counseling Program, UNA Department of Counselor 
Education, 2010-present. 
 
Member, College of Education Conceptual Framework Committee, 2009-present. 
 
Representative, UNA Faculty Senate, 2009-present. 
 
Faculty Participant, Angel Pilot Study, College of Education, University of North 
Alabama, Fall 2009. 
 
Member, Kilby School Counselor Search Committee, 2009. 
 
Author, Belgreen High School Comprehensive Counseling Plan, 2007. 
 
Co-led Healing Hearts Grief Support Group for Elementary Children with The Healing 
Place, 2005-2007. 
 
Co-led Healing Hearts Grief Support Groups for High School Children with The Healing 
Place, 2004-2007. 
 
Selected by The University of North Alabama Counselor Education faculty to present to 
NCATE visiting team, 2005. 
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2.4 Faculty development 
 

The Department’s Faculty Development process includes the completion of the Faculty 
Performance Evaluation form every spring for non-tenured faculty or every other spring 
for tenured faculty. Faculty who are seeking tenure or promotion are expected to 
update their portfolio as part of this process. Also, all faculty complete the University’s 
Faculty Evaluation Report in which they evaluate their progress toward their current, 
annual goals and establish goals for the coming year. If the faculty member’s Faculty 
Performance Evaluation form, portfolio, updated curriculum Vita or Faculty Evaluation 
Report reveals specific faculty development needs, these are incorporated into the 
faculty member’s goals for the coming year. The individual faculty member and the 
department chair collaborate on strategies and resources for addressing specific faculty 
development needs.  
 
A copy of the department’s Faculty Performance Evaluation is provided. 
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Faculty Performance Evaluation 

Department of Counselor Education 
 

Faculty Member ________________________________________________________________ 

 

Check one: □ Self Evaluation  □ Supervisor Evaluation 

 

The objective of the faculty evaluation process is to assist faculty members in attaining a level of accomplishment and performance 

that will achieve tenure, promotion, award recognitions and the expansion of professional opportunities.  

 

Professional Performance Criteria, Interpretation, Standards and Procedures 

 

Teaching 

The department evaluates the effectiveness of teaching by administering the university’s Instructor/Course Evaluation form to students 

in all classes every semester. Also, an observation of teaching is conducted by the supervisor using the Instructor/Course Evaluation 

form.  Proficiency in student advising and the scores received by students on the CPCE and the NCE are considered by the supervisor 

during the evaluation of teaching. 

 

Measurable criteria: Instructor/Course Evaluation form, assessments by students and the supervisor 

Interpretation of data: Comparison of mean scores across the department, college, and university 

Standards of performance:  Minimum acceptable performance is a mean of 3 for all items. 

    Less than a mean of 3: Faculty member and supervisor discuss strategies for improvement 

    Less than a mean of 3 for the same item for more than 2 semesters: Incorporate an improvement plan  

       into yearly goals  
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Procedures: 

Points  Activity        Description 

 

___ (7 points) Teaching Evaluations by Students—overall average of 4.5 or above 

___ (7 points) Teaching Evaluations by Supervisor—overall average of 4.5 or above 

___ (6 points) Teaching Evaluations by Students—overall 4.3 to 4.49 

___ (6 points) Teaching Evaluations by Supervisor—overall 4.3 to 4.49 

___ (5 points) Exceptional and Highly Effective Student Advising_______________________________________________________ 

___ (4 points) Effective Student Advising__________________________________________________________________________ 

___ (4 points) Development or Major Revision of a Course___________________________________________________________ 

___ Teaching Total 
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Procedures: 

Points  Activity        Description 

 

___ (9 points) Publication—National Refereed Journal________________________________________________________________ 

___ (8 points) Presentation—International/National Conference_________________________________________________________ 

___ (7 points) Publication—State Refereed Journal___________________________________________________________________ 

___ (7 points) Presentation—Regional/State Conference______________________________________________________________ 

___ (6 points) Other Publication (Book Chapter, Test Critique, etc.)_____________________________________________________ 

___ (6 points) Presentation or Consultation—Local__________________________________________________________________ 

___ (6 points) 20 hours of Continuing Education_____________________________________________________________________ 

___ (6 points) Attainment of New Counseling Credential______________________________________________________________ 

___ (5 points) Maintenance of Counseling Credential_________________________________________________________________ 

___ (5 points) Manuscript Reviewer, Refereed Professional Journal______________________________________________________ 

___ Research/Scholarship Total (Maximum of 15 points may be used toward grand total.) 

 

Faculty Member Comments, Research/Scholarship: 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

______________________________________________________________________________________________________ 

 

Service 

Service is demonstrated by leadership on university committees/organizations, local boards/councils and in professional organizations 

within the local area, the state, the region or the nation. The department highly values service to practicing counselors in the UNA 

primary service area and within the state. Therefore, service activities on campus, within the local area and in the state are highly 

rewarded in the department’s evaluation system.  

 

Measurable criteria:  Participation on university, college and departmental committees.  

  Participation in local, state, regional and national organizations and volunteer activities. 

Interpretation of data: Criterion-based point system displayed below under “Procedures.” 

Standards of performance: Minimum of one (1) service activity per year.  
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Procedures: 

Points  Activity       Description 

 

___ (8 points) Chair—University Committee _______________________________________________________________________ 

___ (8 points) Officer—National Professional Organization____________________________________________________________ 

___ (8 points) President—State Professional Organization_____________________________________________________________ 

___ (6 points) Officer—State Professional Organization_______________________________________________________________ 

___ (5 points) Committee Chair – State Professional Organization_______________________________________________________ 

___ (5 points) Advisor – Student Organization______________________________________________________________________ 

___ (5 points) Coordinator—Department Area______________________________________________________________________ 

___ (5 points) Chair—College Committee__________________________________________________________________________ 

___ (5 points) Member—University Committee____________________________________________________________________ 

___ (5 points) Member – Local Board or Council____________________________________________________________________ 

___ (5 points) Chair—Department Committee _____________________________________________________________________ 

___ (4 points) Member—College Committee _______________________________________________________________________ 

___ (4 points) Volunteer 20 hours – Local Counseling Agency_________________________________________________________ 

___ Service Total (Maximum of 15 points may be used toward grand total.) 

 

Faculty Member Comments, Service: 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

_________________________________________________________________________________________ 

 

As part of the evaluation process faculty members should provide their supervisor with the following: 

o A copy of their most recent Summary Evaluation Report and Goal Planning Form 

o An updated curriculum vita. 

o A complete self evaluation using this Faculty Performance Evaluation form. 

 

 The following point system is used to evaluate the faculty member’s professional performance. 
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Level of  



28 

 

2.5 Adequate faculty to address the goals and objectives of program (OR see below)  
 

The Counselor Education Department has four full-time faculty members who serve as the core 
faculty for the academic unit. The teaching responsibilities for all four faculty members consist 
exclusively of counselor education courses. Currently, the Department has adequate faculty to 
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RECOGNITIONS – Karen Townsend 
Ph.D. in Counselor Education—School Counseling, University of Alabama, December 2009.   
 
Excellence in Counseling Award from the Upsilon Nu Alpha Chapter of the Chi Sigma Iota 
Counseling Honor Society for demonstrable contributions to the counseling profession, April 
2010. 
 
Outstanding Achievement Award for Beta State District I, Delta Kappa Gamma Society 
International, Society for Key Women Educators, March 2010. 

 
3. Assessment of the department as it relates to facilities and resources to address the 

goals and objectives of each program within the department 
 

3.1 Laboratory Support 
 

The Department of Counselor Education has access to a computer lab on the first 
floor of Stevens Hall that adequately meets current needs. 

 
3.2 Instructional Equipment 

 
The Counselor Education Department has a Clinical Instruction Center (CIC) that is 
used extensively in the delivery of the counseling skills courses. The CIC is equipped 
with technology that allows for the observation, recording and playback of individual 
and group counseling exercises. The CIC is located adjacent to the Department and 
faculty offices, and is scheduled through the department’s administrative 
professional. The CIC has sufficient space, furniture, and technology to record 
individual and small group counseling sessions. In addition to an observation room 
with a one-way mirror and listening capabilities, the CIC has equipment that can 
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area. The Department is allocated classroom space on the fourth floor of Stevens 
Hall. 
 

3.4 Educational Technologies  
 

All faculty have personal computers and printers in their respective offices that are 
updated through the University Technology Fund on a regular basis. At a minimum, 
computers are equipped with Microsoft Office, access to the University Mainframe and 
UNAPortal, and a high-speed internet connection. Other software programs can be 
installed on faculty computers by request. Additionally, the Department is supplied with 
two computers with similar software packaging, a printer, and a scanner/fax/printer. 
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4. Notable achievements by the department 
 

 

SELECTION OF DR. QUINN PEARSON AS EDITOR OF THE JOURNAL OF MENTAL HEALTH 
COUNSELING 

 
On October 6, 2010, Dr. Quinn Pearson was appointed by the board of the American Mental 
Health Counselors Association as Editor of the Journal of Mental Health Counseling effective 
July 1, 2011. Dr. Pearson is an excellent choice to serve as Editor for this important national 
journal, and the board was unanimous in choosing her for this position. Furthermore, her 
selection is a tribute to the high quality of Dr. Pearson’s scholarship and to her expertise as a 
Counselor Educator.  
 
The position of Editor for the Journal of Mental Health Counseling is a three-year appointment 
with the possibility of serving two consecutive terms. Responsibilities include coordinating the 
peer review process, managing correspondence in a timely manner, editing submissions, 
providing oversight of the editorial board, and collaborating with the publisher to enhance the 
journal’s visibility and readership. The Editor must have a thorough understanding of the 
scientific methods, research and publishing ethics, and the mental health counseling discipline. 
 
Although this is an individual accomplishment, the selection of Dr. Pearson as Editor is a 
noteworthy development for the Department of Counselor Education. 
 

ACHIEVEMENT OF CACREP ACCREDITATION 

 
On July 16, 2009, the Community Counseling and School Counseling progr1 30
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5. Responses to previous program review recommendations 
Not Applicable. 
 

6. Vision and plans for the future of the department 
 

The Counseling profession and Counselor Education continue to evolve. These changes 
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regulations and the Council for the Accreditation of Educator Preparation (CAEP), 
formerly known as the National Council for the Accreditation of Teacher Education 
(NCATE), places requirements on the School Counseling majors that make the major 
increasingly more specialized. 





Page 
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  Community Counseling Degrees Conferred 
 
  
 
 
 
  
 

 
 
 
 
 
 
 
 
 
 
 
 

The primary factors impacting student headcount enrollment and graduation 
numbers are the recent economic recession and the CACREP Accreditation 
guidelines that limit student enrollment to no more than 10 FTE students per FTE 
faculty member. Please see the Enrollment section of the Departmental 
Assessment for additional data on program growth. 

 
10.4 Evaluate the adequacy of library resources available to support your program 
 

Library resources have been adequate to provide the Department, faculty, and 
students with access to information in the field. The Department receives an 
annual allocation for the purchase of library holdings, including print materials, 
audio materials and video materials. Please see table below for Library budget 
allocation to the Department of Counselor Education. 

 

Year Allocation 

2010/2011 3,114 

2009/2010 3,259 

2008/2009 3,140 

2007/2008 3,615 

2006/2007 3,279 

2005/2006 2,958 

 

SEMESTER COMMUNITY COUNSELING 

Spring 2010 3 

Fall 2009 8 

Summer 2009 3 

Spring 2009 13 

Fall 2008 5 

Summer 2008 7 

Spring 2008 6 

Fall 2007 5 

Summer 2007 7 

Spring 2007 6 

Fall 2006 4 

Summer 2006 10 

Spring 2006 5 

Fall 2005 0 

Summer 2005 6 
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10.5 If you deem existing library resources to be inadequate for your program, 
identify resources that would improve the level of adequacy 

 
Library resources are adequate for the current needs of the Department, faculty 
and students. 

 
11. Program Evaluation Including Appropriate Documentation 

 
Student Learning Outcomes 
 
Professional Orientation and Ethics Outcome 
Description: 1. Develop an understanding of the professional roles and ethical 
responsibilities of community counselors in order to document and provide direct services 
and referrals in an ethical, professional manner.  
 
Direct Assessments  
 Counselor Preparation Comprehensive Examination (CPCE) 
 National Counselor Examination for Licensure and Certification (NCE) 
  
 

TABLE 1 
Professional Orientation and Ethics Subtest 

Counselor Preparation Comprehensive Examination 
 
        UNA Results    National Results 

Examination 
Date 

Number 
Tested 

Mean Standard 
Deviation 

Number 
Tested 

Mean Standard 
Deviation 
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Recent Community Counseling Graduate Survey administered to graduates one year 
after graduation (See Attachment 4) 

  
Student Focus Group conducted every semester with CHD 688 interns (See Attachment 
5) 

  
Results: A review of direct assessment data for 2008 through 2010 reveals that Community 
Counseling students are achieving scores on the Human Growth and Development Subtest 
(Table 1) of the CPCE, the Career and Lifestyle Development Subtest (Table 2) of the CPCE, 
the Human Growth and Development Subtest (Table 3) of the NCE and the Career and 
Lifestyle Development Subtest (Table 4) of the NCE that are competitive with the scores of 
students at other institutions and national norms. On the Survey of Site Supervisors of 
Community Counseling Interns (Attachment 3) the following relative weaknesses were 
identified: * Item #3 "Knowledge of career development across the life span." * Item #2 
"Knowledge of human growth and development across the life span." On the Employers of 
Recent Community Counseling Graduates (Attachment 2) Item #3 "Knowledge of career 
development across the life span" was identified as a relative weakness.  
 
Curriculum: Results of the CPCE and NCE direct assessments do not reveal a need for 
curriculum changes at this time. However, results of the indirect assessment suggest that 
some action may be needed. The CHD 604 Human Growth and Development course was 
taught by adjunct faculty for many years. While the department very much appreciates the 
adjuncts who have assisted in the past, the course is now taught by a full-time, regular 
faculty member who is exceptionally well qualified to teach the human growth and 
development course content in CHD 604. It is thought that this arrangement will bring more 
consistency to the content of CHD 604. Current students during focus groups and on written 
program evaluations have expressed a preference for taking courses from full-time faculty 
instead of adjunct faculty. Now that the Counselor Education Department has an adequate 
number of regular faculty members, adjunct faculty should not be needed.  
 
Actions: Results of the CPCE and NCE direct assessments do not reveal a need for actions at 
this time. Changes made based upon the indirect assessments are reported under 
curriculum changes.  
 
Improvements: Results of the CPCE and NCE direct assessments do not reveal a need for 
actions at this time. Changes based upon indirect assessments have been accomplished. 
The department adjusted teaching assignments during 2010-2011 based upon the interests 
and special training of faculty. The department will continue to monitor student 
performance on this student learning objective. 
 
 
Helping Relationships Outcome 
Description: 3. Develop theoretical and applied knowledge of helping relationships at the 
personal, group, and systemic levels in order to develop treatment plans, properly 
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document services, provide consultation, and implement individual, group, and family 
counseling interventions.  
 
Direct Assessments  
 Counselor Preparation Comprehensive Examination 
 National Counselor Examination for Licensure and Certification 

 
TABLE 1 

Helping Relationships Subtest 
Counselor Preparation Comprehensive Examination 

 
       UNA Results    National Results 

Examination 
Date 

Number 
Tested 

Mean Standard 
Deviation 

Number 
Tested 

Mean Standard 
Deviation 

10/15/10 7 
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TABLE 3 
Programmatic and Clinical Intervention Area Scores 

National Counselor Examination for Licensure and Certification 
Graduate Student Administration 

 
  UNA Results     National Results 

Examination 
Date 

Number 
Tested 

Mean Standard 
Deviation 

Number 
Tested 

Mean Standard 
Deviation 

4/17/10 3 15.67 3.06 200 16.24 3.69 

4/18/09 13 18.77 1.74 157 15.94 3.36 
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TABLE 5 
Fundamentals of Counseling Area Scores 

National Counselor Examination for Licensure and Certification 
Graduate Student Administration 

 
  UNA Results     National Results 

Examination 
Date 

Number 
Tested 

Mean Standard 
Deviation 

Number 
Tested 

Mean Standard 
Deviation 

4/17/10 3 38.00 2.65 200 42.10 7.49 

4/18/09 13 43.92 4.13 157 37.74 8.24 

4/12/08 7 51.14 5.58 221 41.65 7.31 

4/21/07 6 44.00 6.03 260 42.35 7.27 

4/22/06 10 47.60 5.13 265 42.04 7.47 

4/16/05 6 50.17 5.04 376 42.31 6.84 

 
 

TABLE 6 
Group Work Subtest 

National Counselor Examination for Licensure and Certification 
Graduate Student Administration 

 
  UNA Results     National Results 
Examination 

Date 
Number 
Tested 

Mean Standard 
Deviation 

Number 
Tested 

Mean Standard 
Deviation 

4/17/10 3 7.67 20.8 200 9.02 2.95 

4/18/09 13 11.23 1.88 157 8.83 2.77 

4/12/08 7 11.86 1.35 221 9.83 2.70 

4/21/07 6 12.00 1.90 260 11.22 2.32 

4/22/06 10 13.40 2.12 265 11.00 2.29 

4/16/05 6 13.17 1.72 376 11.04 2.46 
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TABLE 7 
Group Counseling Area Scores 

National Counselor Examination for Licensure and Certification 
Graduate Student Administration 

 
  UNA Results     National Results 

Examination 
Date 

Number 
Tested 

Mean Standard 
Deviation 

Number 
Tested 

Mean Standard 
Deviation 

4/17/10 3 10.33 1.53 200 10.89 3.05 

4/18/09 13 12.62 3.15 157 11.40 2.90 

 
1 5 7

   1 5 7  
12.62
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Indirect Assessments  
 
Current Community Counseling Majors Survey administered every semester to CHD 689 
interns (See Attachment 1) 

  
Employers of Community Counseling Graduates Survey administered to employers one 
year after student graduation (See Attachment 2) 
 
Survey of Site Supervisors of Community Counseling Interns administered every 
semester to current Site Supervisors. (See Attachment 3)  
 
Recent Community Counseling Graduate Survey administered to graduates one year 
after graduation (See Attachment 4) 

  
Student Focus Group conducted every semester with CHD 688 interns (See Attachment 
5) 

  
Results: A review of direct assessment data for 2008 through 2010 reveals that Community 
Counseling students are achieving scores on the Social and Cultural Foundations Subtest 
(Table 1) of the CPCE and the Social and Cultural Foundations Subtest (Table 2) of the NCE 
that are competitive with national norms. The surveys and focus groups did not suggest any 
specific actions in this area.  
 
Curriculum: Results of the CPCE and NCE direct assessments, the focus group and the 
various surveys do not reveal a need for curriculum changes at this time.  
 
Actions: Results of the CPCE and NCE direct assessments, the focus group and the various 
surveys do not reveal a need for actions at this time.  
Improvements: Results of the CPCE and NCE direct assessments, the focus group and the 
various surveys do not reveal a need for actions at this time. The department will continue 
to monitor student performance on this learning objective. 
 
Appraisal Outcome 
Description: 5. Develop knowledge of assessment principles, test instruments, and interview 
practices in order to provide responsible test administration and interpretation, case 
conceptualization, and diagnosis.  
 
Direct Assessments  
 Counselor Preparation Comprehensive Examination 
 National Counselor Examination for Licensure and Certification  
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TABLE 3 
Assessment and Career Counseling Area Scores 

National Counselor Examination for Licensure and Certification 
Graduate Student Administration 

 
  UNA Results    National Results 
Examination 

Date 
Number 
Tested 

Mean Standard 
Dev
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of assessment principles, instruments, and interview practices." was identified as a relative 
weakness.  
 
Curriculum: Results of the CPCE and NCE direct assessments do not reveal a need for 
curriculum changes at this time. However, survey data and comments suggest that some 
action may be needed. Changes made as a result of the indirect assessments of this student 
learning objective are as follows: In response to concerns expressed by site supervisors and 
recent graduates regarding the relative weakness of graduates in the administration and 
interpretation of assessment, the CHD 621 Fundamentals of Appraisal and CHD 622 
Personality Appraisal courses are being merged to provide a more focused coverage of 
assessment. This redesigned assessment course was taught as CHD 621 Fundamentals of 
Appraisal beginning in Spring 2011.  
 
Actions: Direct assessments of this student learning outcome do not suggest action at this 
time. Changes made as a result of indirect assessment are reported under curriculum 
changes.  
 
Improvements: Actions based upon the indirect assessment of this student learning 
objective have been accomplished. 
 
Research Outcome 
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TABLE 1 
Research and Program Evaluation Subtest 

Counselor Preparation Comprehensive Examination 
 

       UNA Results    National Results 
Examination 

Date 
Number 
Tested 

Mean Standard 
Deviation 

Number 
Tested 

Mean Standard 
Deviation 

10/15/10 7 10.14 1.46 1228 9.05 2.31 

6/25/10 1 N/A N/A N/A N/A N/A 

3/12/10 6 10.67 1.7 1382 11.13 2.85 

10/30/09 6 10.00 1.29 802 10.42 2.73 

6/26/09 5 7.4 1.96 837 9.76 2.72 

3/13/09 6 8.5 2.29 837 9.76 2.72 

10/24/08 16 9.94 2.82 837 9.76 2.72 

7/17/08 5 10.4 2.97 5927 10.84 2.45 

 

 

TABLE 2 

Research and Program Evaluation Subtest 
National Counselor Examination for Licensure and Certification 

Graduate Student Administration 
 
  UNA Results        National Results 
Examination 

Date 
Number 
Tested 

Mean Standard 
Deviation 

Number 
Tested 

Mean Standard 
Deviation 

4/17/10 3 7.33 2.89 200 8.42 2.67 

4/18/09 13 8.31 2.50 157 7.87 2.95 
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Recent Community Counseling Graduate Survey administered to graduates one year 
after graduation (See Attachment 4 

 
Student Focus Group conducted every semester with CHD 688 interns (See Attachment 
5) 

  
Results:  A review of direct assessment data for 2008 through 2010 reveals that Community 
Counseling students are achieving scores on the Research and Program Evaluation Subtests 
(Tables 1 and 2, respectively) of both the CPCE and the NCE that are competitive with 
national norms. On the survey of Current Community Counseling Majors (Attachment 1) 
Item #7 "Knowledge of research and evaluation practices" was identified as a relative 
weakness. On the Survey of Site Supervisors of Community Counseling Interns (Attachment 
3) Item #21 "Ability to perform community needs assessment, program evaluation, and 
quality assurance" and Item#7 "Knowledge of research and evaluation practices" were 
identified as relative weaknesses. On the survey of Recent Community Counseling 
Graduates (Attachment 4) Item #21 "Ability to perform community needs assessments, 
program evaluation, and quality assurance" was identified as a relative weakness. On the 
survey of Employers of Recent Community Counseling Graduates (Attachment 2) Item #21 
"Ability to perform community needs assessment, program evaluation, and quality 
assurance" was identified as a relative weakness.  
 
Curriculum: Results of the CPCE and NCE direct assessment do not reveal a need for 
curriculum changes at this time. However, survey results from current students, recent 
graduates, site supervisors and employers suggest that some action may be needed. The 
course in research and program evaluation that is required as part of the Community 
Counseling Program is taught in another academic department. Although this course 
appears to be of high quality and the faculty members who teach this course have been 
collaborative colleagues, the course in research must meet the needs of a variety of 
graduate majors. Therefore, the course cannot focus exclusively on counseling research and 
evaluation. At some time in the future, the Counselor Education faculty may wish to 
develop a research course for counselors that would be taught inside of the Counselor 
Education department.  
 
Actions: Results of the CPCE and NCE direct assessments do not reveal a need for actions at 
this time. Possible actions regarding the survey results for this student learning outcome are 
discussed under curriculum changes.  
 
Improvements: Results of the CPCE and NCE direct assessments do not reveal a need for 
action at this time. However, survey results from current students, graduates, site 
supervisors and employers report program evaluation as a relative weakness. The 
Department will continue to monitor performance on this student learning outcome. 
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Technology Outcome 
Description: 7. Develop practical knowledge of technology in order to use technological 
resources in planning, evaluating, and documenting services.  
 
Direct Assessments  
  A LiveText, rubric-based evaluation of an internship assignment to use 
technology to produce an attractive and informative brochure about the internship site is 
used as a direct assessment of technological competence.  
 
 

Summary of Results 
on Brochure/Assignment 
Summer 2009, Fall 2009 

 
The Brochure assignment requires that interns collect and organize information about the 
internship site and demonstrate proficiency in technology by producing a complete and 
attractive brochure. During Summer and Fall 2009, all interns successfully completed this 
assignment. 
 
Indirect Assessments  
 

Current Community Counseling Majors Survey administered every semester to CHD 689 
interns (Attachment 1)  

  
Employers of Community Counseling Graduates Survey administered to employers one 
year after student graduation (See Attachment 2) 

  
Recent Community Counseling Graduates Survey administered to graduates one year 
after graduation (See Attachment 4) 

  
Student Focus Group conducted every semester with CHD 688 interns (See Attachment 
5) 
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Curriculum: Changes made as a result of the assessment of this student learning outcome 
are as follows: In response to concerns expressed on surveys from site supervisors, and 
from recent graduates regarding the relative weakness of graduates in the use of available 
technology, interns are being encouraged by Faculty Supervisors to take advantage of the 
opportunity to become more familiar with available technology on the internship site. Also, 
the Counselor Education Advisory Council discussed the technological proficiency of interns 
on the internship sites and did not perceive that the interns were significantly deficient in 
the use of technology. However, the department will continue to look for ways to give 
students more exposure to the technology that is available at counselor internship and 
employment sites.  
 
Actions: Changes made in the Counselor Education Program as a result of the assessment of 
this student learning objective are discussed under curriculum changes.  
 
Improvements: The Counselor Education faculty will continue to search for ways to give 
students exposure to technology that is available at Counseling internship and employment 
sites. 

 
12. Program Recommendations 

 
12.1 Identify recommendations for improvement of the program 
 

Many changes in the Community Counseling Program result from student 
performance on the Counselor Preparation Comprehensive Examination (CPCE), 
the National Counselor Examination (NCE) or feedback on surveys from current 
students, recent graduates, internship site supervisors and employers. However, 
most changes in the Community Counseling Program are being driven by 
evolving CACREP accreditation standards. The program recommendations that 
follow are closely related to the new 2009 CACREP Standards and influenced by 
the fact that UNA is now the host institution for the Journal of Mental Health 
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Attachment 1 - Community 
 

Counselor Education Program Evaluation 
Current Community Counseling Majors 

University of North Alabama 
CHD 689 Summer 2008, Fall 2008 and Spring 2009 

 
(Twenty-two (22) out of twenty-
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24. Admission Interview 
 1 = 0   2 = 0  3 = 3  4 = 19   (Mean – 3.86) 
 
25. Orientation to Program 
 1 = 0   2 = 1  3 = 5  4 = 16   (Mean – 3.68) 
 
26. Academic Advising Program 
 1 = 0   2 = 0  3 = 4  4 = 18   (Mean – 3.81) 
 
27. Practicum & Internship Selection 
 1 = 0   2 = 1  3 = 2  4 = 19   (Mean – 3.81) 
 
28. Job Assistance 
 1 = 1   2 = 3  3 = 4  4 = 14   (Mean – 3.40) 
 
Comments: 

1. Excellent program! I feel proud to have been a part of this program. 
2. I have been nothing but impressed by the knowledge, professionalism, and humility of 

the professors in this program.  I have learned so much and had a lot of fun.  Thank you 
so much for the classes and experience. 

3. There needs to be clearer understanding and information about licensure processes.  
There needs to be a higher level of assistance in locating sites and potential 
employment. 

4. I can’t say enough positive things about the program here. I feel prepared (extremely) to 
enter the field. 

5. Enjoyed program. Felt that I didn’t receive as much training on evaluating programs. 
Also felt that full time professors were awesome and cared that we succeeded. 
However, felt adjunct professors didn’t care as much. 

6. Excellent program. Studies were never stressful. Professors were knowledgeable, 
understanding and challenging. Books were easy, insightful reads. Enjoyed the entire 
experience. 

7. I have really enjoyed my time here and all of the faculty! 
 
Conclusions: 
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10. Ability to design and/or deliver developmentally appropriate prevention,                   
education, and support-based programming in response to community needs. 

  1 = 0   2 = 0  3 = 5  4 = 7   (Mean – 3.58) 
 (Only (12) answered) 
 
11. Ability to provide individual counseling. 
  1 = 0   2 = 0  3 = 2  4 = 11   (Mean – 3.84) 
 
12.  Ability to provide group counseling. 
  1 = 0   2 = 0  3 = 4  4 = 9   (Mean – 3.69) 
 
13. Ability to provide family counseling. 
  1 = 0   2 = 1  3 = 5  4 =6   (Mean – 3.41) 
      (Only (12) answered) 
 
14. Ability to provide consultation. 
  1 = 0   2 = 1  3 = 6  4 = 6   (Mean – 3.38) 
 
15.  Ability to intervene/respond appropriately in crisis/emergency situations. 
 1 = 0   2 = 1  3 = 6  4 = 6   (Mean – 3.38) 
 
16. Ability to develop treatment plans and properly document services. 
 1 = 0   2 = 2  3 = 5  4 = 5   (Mean – 3.25) 
      (Only (12) answered) 
  
17. Ability to provide age-appropriate, culturally sensitive services to all clients. 
 1 = 0   2 = 0  3 = 5  4 = 7   (Mean – 3.58) 
 (Only (12) answered) 
 
18. Ability to advocate for equity in other community-based services. 
 1 = 0   2 = 1  3 = 6  4 = 6   (Mean – 3.38) 
 
19. Ability to administer and interpret assessments. 
 1 = 0   2 = 3  3 = 4  4 = 6   (Mean – 3.23) 
 
20. Ability to diagnose clients and conceptualize cases. 
 1 = 0   2 = 0  3 = 7  4 = 6   (Mean – 3.46) 
 
21. Ability to perform community needs assessments, program evaluation, 

and quality assurance. 
 1 = 0   2 = 0  3 = 5  4 = 8   (Mean – 3.61) 
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22. Ability to use technological resources in planning, providing, evaluating,   
 and documenting services. 

 1 = 0   2 = 0  3 = 9   4 = 4   (Mean – 3.30) 
 
23. Ability to engage in personal and professional self-reflection to enhance  

one’s development as a counselor. 
 1 = 0   2 = 0  3 = 1  4 = 12   (Mean – 3.92) 
 
24. Admission Interview 
 1 = 0   2 = 0  3 = 6  4 = 7   (Mean – 3.53) 
 
25. Orientation to Program 
 1 = 0   2 = 1  3 = 5  4 = 7   (Mean – 3.46) 
 
26. Academic Advising Program 
 1 = 0   2 = 0  3 = 3  4 = 10   (Mean –3.76) 
 
27. Practicum & Internship Selection 
 1 = 0   2 = 0  3 = 3  4 = 10   (Mean – 3.76) 
 
28. Job Assistance 
 1 = 0   2 = 2  3 = 5  4 = 6   (Mean – 3.15) 
 
 
Comments: 



Page 65 of 108 

 

Attachment 2 - Community 
 

Counselor Education Program Evaluation 
Employers of Recent Community Counseling Graduates 

University of North Alabama
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Attachment 3 - Community 

 
Counselor Education Program Evaluation 

Survey of the Site Supervisors of Community Counseling Interns 
University of North Alabama 

Summer 2008, Fall 2008 and Spring 2009 
 
(Eighteen (18) out of Thirty-six (36) supervisors responding) 

 
1= (1) Poor; 2= (2); 3= (3); 4= (4) Excellent 

 Poor 
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18. Ability to advocate for equity in other community-based 
services.        (one not answered) 

 
0 

 
3 

 
6 

 
8 

 
3.29 

19. Ability to administer and interpret assessments.    
       (one not answered) 0 2 10 5 3.17 
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Counselor Education Program Evaluation 
Survey of the Site Supervisors of Community Counseling Interns 

University of North Alabama 
Fall 2009, Spring 2010 

 
(Four (4) supervisors responding) 
 
1= (1) Poor; 2= (2); 3= (3); 4= (4) Excellent 

 Poor 
1 

 
2 

 
3 

Excellent 
4 

Mean 

1.  Understanding of the professional roles and ethical 
responsibilities (e.g. privacy) of community counselors.   2 2 3.5 
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10. Ability to design and/or deliver developmentally appropriate prevention,                   
education, and support-based programming in response to community needs. 

  1 = 0   2 = 1  3 = 3  4 = 2   (Mean – 3.16) 
 
11. Ability to provide individual counseling. 
  1 = 0   2 = 0  3 = 1  4 = 5   (Mean – 3.83) 
 
12.  Ability to provide group counseling. 
  1 = 0   2 = 0  3 = 0  4 = 6   (Mean – 4.00) 
 
13. Ability to provide family counseling. 
  1 = 0   2 = 1  3 = 3  4 = 2   (Mean – 3.16) 
 
14. Ability to provide consultation. 
  1 = 0   2 = 0  3 = 5  4 = 1   (Mean – 3.16) 
 
15.  Ability to intervene/respond appropriately in crisis/emergency situations. 
 1 = 0   2 = 0  3 = 0  4 = 5   (Mean – 4.00) 
 *One did not answer 
 
16. Ability to develop treatment 
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University of North Alabama 
Counselor Education Program Evaluation                                                                                     
Recent Community Counseling Graduates                                                                                                                 

Summer 2008, Fall 2008, Spring 2009 

 
1 = (1) Poor  2 = (2)  3 = (3)  4 = (4) Excellent 
 
(Six (6) students responded to evaluation) 

 
1.  Understanding of the professional roles and ethical responsibilities                                        

(e.g. privacy) of community counselors.  
1 = 0   2 = 0  3 = 2  4 = 4   (Mean – 3.66)  

    
2.  Knowledge of human development across the life span. 
 1 = 0   2 = 0  3 = 3  4 = 3
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24. Admission Interview 
 1 = 0   2 = 0  3 = 0  4 = 6   (Mean – 4.0) 
 
25. Orientation to Program 
 1 = 0   2 = 0  3 = 1  4 = 5   (Mean – 3.83) 
 
26. Academic Advising Program 
 1 = 0   2 = 0  3 = 0  4 = 6   (Mean – 4.0) 
 
27. Practicum & Internship Selection 
 1 = 0   2 = 0  3 = 1  4 = 5   (Mean – 3.83) 
 
28. Job Assistance 
 1 = 0   2 = 1  3 = 1  4 = 4   (Mean – 3.50) 
 
Comments:  
 

1) I thoroughly enjoyed being in this program at UNA and have personally recommended it 
to others interested. Thank you. 

2) I believe UNA has an excellent Counselor Education Program and that being a graduate 
of this program makes me more competitive in the local job market. 

3) I found the curriculum, faculty and focus on relating my professional experiences with 
those of my peers, excellent opportunities for growth n my career. I would like to have 
had, in order of importance: 1.) more opportunities/experiences to connect directly w/ 
community programs and professionals, 2.) more assignment and evaluation for 
documentation practices, treatment planning, etc. and 3.) more direction and assistance 
with career development and knowledge of paths available for using my degree. In all, I 
found your program to be a great experience, with caring faculty and peers at a great 
financial value. 

4) Very pleased the program received CACREP accreditation. The program made progress 
when 4th faculty member joined and adjuncts were no longer required. I have been 
working in the field now for almost 11 months. More than the perception of the 
preparation I received, I know based on my actual work, feedback, evaluations… that I 
was well prepared for my responsibilities as a counselor. Thanks all! 

 
Conclusions: The Recent Community College Graduates identified item #8 “Knowledge of 
available technology” and item #22 “Ability to use technological resources in planning, 
providing evaluating and documenting services” to be areas of relative weakness. 
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Attachment 5 - Community 
 
 
Spring 2010 
 

1. Students would like more advice and structure as they prepare to take a counseling 
comprehensive exam (CPCE or PRAXIS II). It would be helpful for the UNA library system 
to have multiple copies of important study materials that have been ordered by the 
Counselor Education Department. A more extensive reserve file in the LRC of study 
materials for the CPCE and NCE would be helpful. Students are having difficulty with the 
high level analysis and synthesis questions on the CPCE. Also, one student reported that 
she noticed questions relating to substance abuse and addictions on the CPCE. 

2. Students would like more instruction and experience with writing case notes including 
information about 
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7. 
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December 2008 
 

1. Students preferred the hybrid course idea over courses that are completely on-line. 
Students would rather take hybrid or on-line courses from full-time faculty who are 
available regularly in their offices than from adjunct faculty. 

2. 



Page 81 of 108 

 

Program Assessment 
 
7. Name of Program:  School Counseling 
 
8. Coordinator of Program:  Karen Moore Townsend 
 
9. Mission Statement of Program:  

 
The University, College, and Department are committed to recruiting, retaining, and graduating 
a diverse student population. Graduate students in the Department of Counselor Education are 
representative of students and clientele served by schools and agencies in Northwest Alabama, 
Northeast Mississippi, and South Tennessee.  
 
For the School Counseling program, the faculty is dedicated to the development of skilled 
practitioners who are committed to continuous professional growth and personal self-
awareness. Through a systematic series of academic activities, experiential exercises, and 
clinical and field experiences, students engage in a rigorous process of inquiry, evaluation, and 
reflection. The faculty believes that this systematic process leads to a synergistic effect in which 
quantitative improvements in knowledge and skills interact to create qualitative growth in both 
areas. The ultimate goal of this mission is to inspire students to embrace a life-long pursuit of 
personal and professional growth in their identities as professional counselors. 
 
10. Program Overview 
 

10.1 Brief overview of program 
 
The program prepares students to meet the Alabama State Department of Education 
requirements for certification as school counselors and adheres to CAEP and CACREP standards 
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3. Develop theoretical and applied knowledge of helping relationships at the personal, 
group, and systemic levels in order to provide and document individual and group 
counseling, classroom guidance, consultation, and inservice programs in response to 
student, community, and overall safety needs. (Helping Relationships) 

4. Develop an understanding and appreciation of social and cultural diversity in order to 
provide culturally sensitive services to all students and to advocate for equity-focused 
school environments. (Social and Cultural Foundations) 

5. Develop knowledge of testing principles and practices in order to provide and document 
responsible test administration and interpretation. (Assessment) 

6. Develop theoretical and applied knowledge of research and evaluation practices in 
order to perform comprehensive program evaluation. (Research) 

7. Develop practical knowledge of technology in order to use technological resources in 
p
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Student Learning Outcomes 
 
Professional Orientation and Ethics Outcome 
Description: 1. Develop an understanding of the professional roles and ethical 
responsibilities of a school counselor in order to perform their multiple duties in an ethical, 
professional manner. 
 
Direct Assessments of Student Outcome 
 
 

TABLE 2 
PRAXIS SERIES 

School Guidance and Counseling Examination 
Test Category: Professional Issues 

 
Average Percent Correct 

Inclusive Dates UNA Results Alabama Results National Results 

09/01/2008-08/31/2009 76% 73% 76% 

09/01/2007-08/31/2008 76% 74% 77% 

09/01/2006-08/31/2007 80% 74% 79% 

09/01/2005-08/31/2006 75% 69% 73% 

Professional Issues include the following: 
o Legal and ethical considerations that govern counseling functions 
o Resources and activities that enhance the counselor’s own professional development 

Note: No data was available for 2009-2010 
 
Indirect Assessments of Student Outcomes 
 

Current School Counseling Majors Survey administered every semester to CHD 689 
interns (See Attachment 1) 

 
Employers of School Counseling Graduates administered to employers one year after 
student graduation (See Attachment 2). The small number of School Counseling 
graduates during 2009 lead to a small number of employers completing the survey. 

 
Recent School Counseling Graduate Survey administered to graduates one year after 
graduation (See Attachment 3). Very few School Counseling majors were enrolled in the 
program at this time. Therefore, few surveys were completed. 
 
Site Supervisors of School Counseling Interns administered every semester to current 
Site Supervisors. (See Attachment 4) 
 
Student Focus Group conducted every semester with CHD 688 interns (See Attachment 
5) 
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Employers of School Counseling Graduates administered to employers one year after 
student graduation (See Attachment 2). The small number of School Counseling 
graduates during 2009 lead to a small number of employers completing the survey. 

 
Recent School Counseling Graduate Survey administered to graduates one year after 
graduation (See Attachment 3). Very few School Counseling majors were enrolled in the 
program at this time. Therefore, few surveys were completed. 
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Social and Cultural Foundations Outcome 
 

Description: 4. Develop an understanding and appreciation of social and cultural diversity in 
order to provide culturally sensitive services to all students and to advocate for equity-focused 
school environments. 

 
Direct Assessments of Student Outcome 
 
 

TABLE 5 

PRAXIS SERIES 

School Guidance and Counseling Examination 

Test Category: Counseling and Guidance 

 

Average Percent Correct 

Inclusive Dates 

UNA 

Results 

Alabama 

Results 

National 

Results 

09/01/2008-08/31/2009 75% 67% 72% 

09/01/2007-08/31/2008 74% 69% 73% 

09/01/2006-08/31/2007 80% 71% 76% 

09/01/2005-08/31/2006 67% 66% 71% 

Counseling and Guidance includes the following: 

o Communication: dyadic counseling, small group counseling, classroom guidance 

o 
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Site Supervisors of School Counseling Interns administered every semester to current 
Site Supervisors. (See Attachment 4) 
 

Student Focus Group conducted every semester with CHD 688 interns (See Attachment 

5) 

 
Summary of Results: UNA students are achieving scores that compare favorably to Alabama and 
national results on the Coordinating Test Category of the Praxis II School Guidance and 
Counseling Examination. However, on the Current School Counseling Majors survey 
(Attachment 1) students expressed concern about their ability to administer and interpret 
assessments. Also, on the survey completed by Internship Site Supervisors (Attachment 4) 
concern was expressed about the ability of interns to administer and interpret assessments and 
about intern knowledge of assessment principles, instruments and interview practices. During 
the Focus Group with interns (Attachment 5) students expressed support for the department’s 
decision to merge the courses CHD 621 Fundamentals of Appraisal and CHD 622 Personality 
Appraisal. This merger gives School Counseling majors more instruction and practice in the 
administration and interpretation of appraisal/assessment instruments. CHD 622 Personality 
Appraisal was not a required course for School Counseling majors. 
 
Program Improvements: The department has taken action to strengthen appraisal/assessment 
knowledge and skills by adding information and exercises from the personality appraisal course 
to the required CHD 621 Fundamentals of Appraisal course. 
 
Research Outcome 
 
Description: 6. Develop theoretical and applied knowledge of research and evaluation practices 
in order to perform comprehensive program evaluation. 
 
Direct Assessments of Student Outcomes 

 

 

TABLE 7 
PRAXIS SERIES 

School Guidance and Counseling Examination 
Test Category: Counseling and Guidance 

 
Average Percent Correct 

Inclusive Dates UNA Results 
Alabama 
Results National Results 

09/01/2008-08/31/2009 75% 67% 72% 

09/01/2007-08/31/2008 74% 69% 73% 
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Direct Assessments  
  LiveText, rubric-based evaluation of internship assignment to use technology to 
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12.2 Recommendations for changes, which are within the control of the 
 Program, including curricular changes if appropriate 
 

1. Incorporate new 2009 CACREP Standards course content in existing 
courses if possible. 

 
12.3 Recommendations for changes that require action at the Dean, Provost, 
 or higher levels to carry out departmental goals, strategies, and projected 
 outcomes are congruent to and support the institution’s mission and 
 strategic plan 
 

1. Establish a permanent Graduate Assistant position for the Department to 
staff the Clinical Instruction Center, assist with the counseling skills 
courses and support the Editor of the Journal of Mental Health 
Counseling  

2. Develop new courses that cover new 2009 CACREP Standards course 
content. Additional full-time or part-time faculty will be needed. 

3. 
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25. Orientation to Program 
 1 = 0   2 = 1  3 = 0  4 = 7    (Mean – 3.75) 

(Only eight responses) 
 
26. Academic Advising Program 
 1 = 0   2 = 0  3 = 1  4 = 8    (Mean – 3.88) 
 
27. Practicum & Internship Selection 
 1 = 0   2 = 0  3 = 0  4 = 9    (Mean – 4.00) 
 
28. Job Assistance 
 1 = 0   2 = 1  3 = 3  4 = 3    (Mean – 3.28) 

(Only seven responses.) 
 
 
Comments:  
 

1. This has been a wonderful experience. I feel that I am well-prepared to counsel others 
because of the skills I have learned and the experiences I have had. 

2. Wonderful experience. 
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Attachment 2 - School
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Comments:    
 

1. Here at HCMS our counselors deal with many legal matters such as custody, power of 
attorney, and parental rights. My employee was a little behind in these details, but she 
caught on quickly. She was behind due to lack of experience and information dealing 
with legal issues. 
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25. Orientation to Program 
 1 = 0   2 = 0  3 = 1  4 = 1    (Mean – 3.5) 
 
26. Academic Advising Program 
 1 = 0   2 = 0  3 = 0  4 = 2    (Mean – 4.0) 
27. Practicum & Internship Selection 
 1 = 0   2 = 0  3 = 0  4 = 2    (Mean – 4.0) 
 
28. Job Assistance 
 1 = 0   2 = 0  3 = 1  4 = 1    (Mean – 3.5) 
 
 
Comments: None 
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Attachment 4 - School 
 

Counselor Education Program Evaluation 
Survey of the Site Supervisors of School Counseling Interns 

Fall 2008 Spring 2009 
 

(Five (5) out of eight (8) supervisors responding)            1 = (1) Poor; 2 = (2); 3 = (3); 4 = (4) Excellent  

 Poor 
1 

 
2 

 
3 

Excellent 
4 

MEAN 

1.  Understanding of the professional roles and ethical 
responsibilities (e.g. privacy) of school counselors. 0 0 0 5 4.0 

2.  Knowledge of human development across the life span. 0 0 0 5 4.0 

3.  Knowledge of career development across the life span. 0 1 2 2 3.2 

4.  Understanding of theoretical and applied knowledge of helping 
relationships at personal, group, and systemic (e.g., families and 
classrooms) levels.                                                          0 1 0 4 3.6 

5. Understanding and appreciation of social and cultural diversity 
and   pluralistic trends.                                                            0 0 2 3 3.6 

6.  Knowledge of assessment principles, instruments, and interview 
practices. 0 2 1 2 3.0 

7.  Knowledge of research and evaluation practices. 0 0 2 3 3.6 
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Attachment 5 - School 
 

FOCUS GROUP 
CHD 688 INTERNSHIP  

FALL 2010 
 
 

◊ Students should take CHD 655 Diagnosis and Treatment Planning before taking 
CHD 678 Practicum. 

◊ From the very beginning of the Counselor Education program, students should 
be made aware of the need to continually prepare for the CPCE, Praxis II and 
NCE. The new CHD 001 Counseling Comprehensive Examination non-credit 
course should help with this need. 

◊ Students and Practicum Site Supervisors need to distribute the required 100 on-
site practicum hours throughout the semester. There is a tendency to complete 
too many on-
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FOCUS GROUP 
CHD 688 INTERNSHIP IN COUNSELING 

2010 SUMMER 
 

 Some students would like more instruction and/or experience in writing 
counseling session notes including help with typical terminology used in 
documentation for counselors on the job. 
 

 Students expressed general support for the department’s plan to strengthen 
training in assessment by merging CHD 622 Personality Appraisal and CHD 621 
Fundamentals of Appraisal. 
 

 Students commented upon the fact that they found the role playing of 
counseling situations during class to be an excellent learning experience. 
 

 Some students mentioned an interest in learning more details about the 
procedures for reporting abuse, interest in a course on human sexuality and 
interest in a course in gerontology.  
 

FOCUS GROUP 
CHD 688  INTERNSHIP IN COUNSELING 

2010 SPRING SEMESTER 
 

 Students would like more advice and structure as they prepare to take a 
counseling comprehensive exam (CPCE or PRAXIS II). It would be helpful for the 
UNA library system to have multiple copies of important study materials that 
have been ordered by the Counselor Education Department. A more extensive 
reserve file in the LRC of study materials for the CPCE and NCE would be helpful. 
Students are having difficulty with the high level analysis and synthesis questions 
on the CPCE. Also, one student reported that she noticed questions relating to 
substance abuse and addictions on the CPCE. 
 

 Students would like more instruction and experience with writing case notes 
including information about general rules to follow and useful terminology. 
Maybe students who are already employed at sites that use various developed 
systems for case notes could provide information and samples of these systems 
in a CHD course. 
 

 Students would like additional instruction in regard to addictions and expressed 
support for the new CHD 625 Addictions Counseling course that will be offered 
effective summer 2011. 
 

 Students reported that they would like additional instruction and practice 
regarding various advanced counseling techniques. 



Page 108 of 108 

 

FOCUS GROUP 
CHD 688  INTERNSHIP IN COUNSELING 

FALL 2009 
 

 
Individual students in CHD 688 Internship made the following comments: 
 

o CHD 661 Family Counseling was a definite help with content on the CPCE 
o Make CHD 655 a required course for School Counselors 
o Talk about LPC to school majors in CHD 642 
o Offer an Advanced Theories course or do Theories 1 and Theories 2 courses 
o Review LPC, NCC processes in CHD 678 or at the Pre-practicum meeting 
o Offer an elective in Human Sexuality 
o Too much overlap in content of CHD 641 and CHD 642 
o Prefer that we not move course times around or do TBA on course schedules 

 
 


